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1. INTRODUCTION  

1.1 This Cookie policy describes how Lindab AB (“Lindab”), save and handle cookies when 

you visit or enter information in connection with your use of LindQST, OneSync, Lindab 

Software  (“the Applications”) and how you can contact us if you have additional 

questions.  

1.2 You can reach Lindab using the following contact details:  

 Lindab AB 

 269 82, BÅSTAD  

 software@lindab.com  

 

 

2. COOKIES 

2.1 A ‘cookie’ is a small text file containing information which is stored on your computer. 

Cookies are used for technical reasons and to facilitate your use of a website. One type of 

cookie will save a file permanently on your computer. It can thereafter be used to 

customise this website based on the user’s choices and interests. Another common type of 

cookie is the “session cookie”. When you visit a website, session cookies are sent between 

your computer and the server to collect information. Session cookies are not saved once 

you close your web browser. For more information about how cookies work, please be 

referred to www.allaboutcookies.org. Please note that the referred website is independent 

to Lindab and that Lindab is not responsible for its content.  

2.2 Below is a list of the cookies used by Lindab for the Applications.  

Cookie name Expiration, 

type 

Description Application 

.ASPXANONYMOUS Session, 

functional 

a cookie which stores 

role names for users, 

in order to tell the role 

of the logged-on user. 

Only used for websites 

with a password 

protected area. 

LindQST 

.ASPXAUTH 2 days, 

functional 

used in order to 

determine if a user is 

authorised to access or 

not and, only once a user 

has logged on. Used for 

websites with a 

password protected area 

only. 

 

LindQST 

mailto:software@lindab.com
http://www.allaboutcookies.org/


Lindab | For a better climate 

 

4 (4) 

 

 

ASP.NET_SessionId Session, 

functional 

is a cookie which is 

used to identify the 

users session on the 

server. 

LindQST 

ARRAffinity Session, 

functional 

Used to aid people 

who need to stay with 

a certain instance of 

web app or web site in 

azure (backward 

compability) 

LindQST, 

Lindab 

Software 

_anonymous_user_ 7 days, 

functional 

Used to remember the 

user if not logged in 

LindQST 

browser_verified 7 days, 

functional 

User to remember if 

the user’s browser is a 

valid browser 

LindQST 

Cookieconsent_status 12 months, 

functional 

Used to remember if 

the user has clicked on 

“Accept cookies” 

LindQST, 

Lindab 

Software 

cookiesAccepted 12 months, 

optional 

Used to remember to 

what lever the user has 

“Accepted cookies” 

LindQST, 

Lindab 

Software 

_lq_latest_changes 7 days, 

optional 

Used to rmember if 

the user has clicked on 

“OK” after viewing 

latest news 

LindQST 

_lq_market 13 months, 

optional 

Used to save which 

market the user has 

chosen 

LindQST 

.AspNetCore.Antiforgery.* Session, 

functional 

Used to protect forms 

by ensuring requests 

are genuine 

OneSync 

.AspNetCore.Cookies Session, 

functional 

Authentication cookie 

used to keep you 

securely signed in 

OneSync 

MS0 12 months, 

functional 

A Microsoft session 

identifier cookie; used 

to mark a specific 

session on Microsoft 

services 

OneSync 

MC1 12 months, 

functional 

Used for login and 

authentication 

OneSync 
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.AspNetCore.Culture Session, 

functional 

Used to save the user's 

language and culture 

preference 

 

Lindab 

Software 

ai_session 30 

minutes, 

optional 

Used to track 

individual user 

sessions to provide 

anonymous usage and 

performance statistics. 

 

Lindab 

Software 

ai_user 1 year, 

optional 

 

Used to assigns an 

anonymous unique ID 

to recognize returning 

users for statistical 

purposes. 

  

Lindab 

Software 

ARRAffinitySameSite Session, 

functional 

Used to aid people 

who need to stay with 

a certain instance of 

web app or web site in 

azure (backward 

compability), but 

includes SameSite 

attribute for improved 

stability and security. 

Lindab 

Software 

marketid Session, 

optional 

Used to save which 

market the user has 

chosen 

Lindab 

Software 

 

 

2.3 We are continuously working to improve the Applications. In order to do this, we use 

Microsoft Clarity to analyze our user’s behavior on an anonymous and aggregated level. 

2.4 We also allow our web analysis tool, Microsoft Clarity, to place and manage cookies on 

this website. The following cookies are placed by Microsoft Clarity to log data about visits 

and visitors of this website. The statistics are used to improve the user experience of this 

website: 

 

• _clck (session) – Persists the Clarity User ID and preferences, unique to that site is 

attributed to the same user ID  

• _clsk (session) – Connects multiple page views by a user into a single Clarity session 

recording 

• CLID (session) – Identifies the first-time Clarity saw this user on any site using Clarity 

• ANONCHK (session) – Indicates whether MUID is transferred to ANID, a cookie used 

for advertising. Clarity doesn't use ANID and so this is always set to 0 

• MR (expires after 7 days) – Indicates whether to refresh MUID 

• MUID (expires after 1 year 24 days) – Identifies unique web browsers visiting 

Microsoft sites. These cookies are used for advertising, site analytics, and other 
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operational purposes 

• SM (session) –  Used in synchronizing the MUID across Microsoft domains 

• SRM_B (expires after 1 year 24 days) – It helps track user sessions and behavior on 

websites, providing insights into how users navigate, interact with content, and 

experience the site 

 

 

2.5 If you do not wish to accept cookies you can change your web browser’s settings to 

automatically deny the storage of cookies or to inform you when a website wants to store 

cookies on your computer. Previously stored cookies can also be deleted through the web 

browser (for more on this see below under 6). Please note that certain areas and functions 

on this website require cookies and may not function if cookies are deleted or declined. 

2.6 If you wish to remove the cookies that are already on your equipment, and you are using a 

PC and a newer browser, you can press CTRL + SHIFT + DELETE simultaneously. If this 

shortcut does not work, you can find the support pages for the most commonly used 

browsers as well as a link to delete flash-cookies here: 

Internet Explorer 

Mozilla Firefox 

Google Chrome 

Microsoft Edge 

Safari 

Flash cookies 

2.7 For more information regarding the cookies used on this website please contact us at 

software@lindab.com. 

 

 

3. SOCIAL MEDIA AND WIDGETS 

Websites can make use of widgets for social media which allows users access to content 

from Lindab’s website on different social media platforms (among others; Facebook, 

YouTube, Twitter, LinkedIn). To better understand how and what information is collected 

via social media and what cookies are used by such third party, we refer to the current 

privacy policy for each of the social platforms respectively. 

_ _ _ 

https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored
https://support.google.com/chrome/answer/95647?hl=en-GB
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.apple.com/kb/PH21411?locale=da_DK&viewlocale=en_UK
http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager07.html
mailto:software@lindab.com.

